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1 e On November 1stin 2010, ISO26000 Social Responsibility Guidance
was published. The guidance is a 100-page volume document with few
charts that may cause some difficulty for person in charge of CSR
promotion to follow contents of the guidance.

This manual includes the CSR Management Process created by the
authors, which visualize a holistic image of 1ISO26000. This process
is clearly specified and explained in each ST (Step 1-6) in PDCA cycle
chart.

The manual also introduces a case of the CSR Action Management

Chart (question), which digests 1ISO26000 into 21 core issues and 71
questions, with the intention to make it appropriate and useful to those
leading medium-size companies and SME, who are suppliers taking
initiative of promoting the supply chain CSR.
e This manual is provided in Japanese and English translation, for
the purpose of facilitating a company, which is planning to enter the
global market, to develop its business based on CSR point of view
and earn the trust of a country operates.
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